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Company Registration No.CK1 – 2011/015185/23



t /a                                  

     
     SEPTIC TANK SERVICES
Metro Registration Number: 731    Plumbers Registration Number: 1035    PIRB No. 1047/06

61 Nguni Way, Waterfall, 3652
IOPSA No. 2959

P.O. BOX 1106                     

TELE:  031-766 0555

LINKHILLS                                                               

                 Fax to Email:  086 6089 778

3652

                             Cell: 082 891 9035


                     
                                                                                                                                   E-mail: septictanks2010@gmail.com


admin@septictankservices.co.za

                                                  Website: www.septictankservices.co.za                                


TERMS AND CONDITIONS

1. PAYMENT

· Payment to be made before job commences, unless otherwise agreed in writing.
· Contract payments – accounts reconciled on 25th of each month, payment strictly by 07th of the new month.
· Payment disputes - in the event of a dispute and the work has been completed payment is still liable.
2. OVERTIME

· Business times are 07H30 to 16H30, Monday to Friday – normal rates apply.

· After hours callout, Saturdays, Sundays and public holiday rates will be quoted before work can commence.
3. ALTERATIONS TO VERBAL OR WRITTEN QUOTES

· Verbal or written quotes are subject to change.
· Quotations given are subject to pickable soil. Should we encounter rock, concrete and/or any other non-pickable foreign material or underground water, extra will be charged.
· Standard quotes are given e.g. R2 485.00 to expose and desludge a septic tank up to 40m level access, depth not more than 500mm and it must be a normal 2-3 compartment tank. Should these conditions be exceeded prices will change.

4. MAJOR DISPUTES

· These are to be settled in a Magistrates Court in Pinetown.
WARRANTEES AND GUARANTEES

1. SOAKAWAY

· Approximately 10m soakaways are installed as standard.  A 1 year guarantee will be given subject to space and soil conditions.
2. SEPTIC TANKS

· Disposal slips will be issued and serves as proof that the load has been uplifted and disposed of at an approved facility 
· Drivers are not permitted to drive on grass. They are to drive only on driveways

3. SAND IN TANKS
· Sand in tanks cannot be pumped. A quotation will be issued to hand clean the tank.
5. REPAIRS TO TANK

· Repairs to the septic tank can only be quoted on once the tank is pumped out
· Any additions required over and above the original quotation will be quoted on separately 
6. BLOCKED DRAINS

· Blocked drains are quoted for the first hour and every hour thereafter. No guarantees are given when clearing a blocked drain as a blockage can occur at any time.
· Should there still be a blockage in the line once the tank is pumped out, a quotation will be issued.

7. UNDERGROUND CABLES AND PIPES

· Any electrical/water/telephone cables/ pipes are to be indicated to us prior to commencement of work. If this is not done, Valdicap CC trading as Septic Tank Services will not be held responsible for any damages. 
· Reasonable care will be taken to avoid such damage if possible.
Client has had a chance to view all conditions and has accept

all terms and conditions
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